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FACSIMILE TRANSMITTAL 

Date: June 28, 2004 
SEND TO: 

NAME FIRM/COMPANY/CONFIRMATION NO. FAX NUMBER 

Examiner Natalie Pass USPTO 703-746-8373 

FROM: 

Michael J. Donohue Telephone: (206) 628-7640 Fax: (206) 628-7699 

NUMBER OF PAGES (including cover page): 



Floor Sent From: Time Sent: AM PM Operator 

RETURN TO SENDER: via INTRAOFFICE MAIL □ WILL PICK UP □ EXTENSION: 

COMMENTS; 

Re: U.S. Patent Application No. 09/651,680 

SYSTEM AND METHOD FOR RECORDING AND REPORTING 

CONSUMER MONETARY COMMENTARY 

Art Unit: 3626 

Our Reference: 52886-9 

Enclosed is a copy of an Applicant Initiated Interview Request form and proposed amendment. 

Michael J. Donohue 
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THE WRITTEN MESSAGE TRANSMITTED HEREBY IS FOR THE EXCLUSIVE USE OF THE ADDRESSEE AND CONTAINS 
CONFIDENTIAL, PRIVILEGED AND NONDISCLOSABLE INFORMATION, IF THE RECIPIENT OF THIS MESSAGE IS NOT THE 
ADDRESSEE, OR A PERSON RESPONSIBLE FOR DELIVERING THE MESSAGE TO THE ADDRESSEE, SUCH RECIPIENT IS 
PROHIBITED FROM READING OR USING THIS MESSAGE IN ANY WAY, IF YOU HAVE RECEIVED THIS MESSAGE 0Y 
MISTAKE, PLEASE NOTIFY THE SENDER IMMEDIATELY AND DESTROY THE FACSIMILE MESSAGE. 



IF YOU DO NOT RECEIVE ALL PAGES OF THIS TRANSMISSION, 
PLEASE CALL (206) 622-3J50 AS SOON AS POSSIBLE 
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PT0L-41SA f08-O3) 
Approved for use througJv D7/31 /2006. QMS 0651-0031 
U.S. Patent arm Trademaft Office; U.S. DEPARTMENT OF COMMERCE 



Applicant Initiated Interview Request Form 



Application No.: 09/651,680 First Named Applicant; Anil K. Goyal 

Examiner: Natalie Pass Art Unit: 3626 Status of Application Pending 



Tentative Participants: 
(1) Michael J. Donohue 



(3) 



(2) 
(4) 



Proposed Date of Interview 



Proposed Time: 



(AM/PM) 



Type of Interview Requested 

(l)|x| Telephonic (2)[] Personal 



(3)Q Video Conference 



Exhibit To Be Shown or Demonstrated: [xj YES Q NO 

If yes, provide brief description: Illustration of process at website www.w-w-r.com 



Issues To Be Discussed 



Issues Claims/ Prior Discussed Agreed Not Agreed 

(Rej M Obj. t etc) Fig. #s Art 

(1) Rejection _J Ishman/Ott/Sloo Q D D 

(2) D D D 

(3) D Q 0 

(4) ODD 



[] Continuation Sheet Attached 

Brief Description of Arguments to be Presented: 

Sloo teaches away from selection of a positive or negative rating category upon first electronic 
communication with a user. Only upon completion of the entire process of resolving a complaint is a 
positive complaint resolution or negative complaint resolution category provided. None of the references 
teach or suggest a voluntary monetary contribution to an independent service provider in association with 
a positive or negative rating category. 

An interview was conducted on the above-identified application on . 

NOTE: 

This form should be completed by applicant and submitted to the examiner in advance of the interview (see MPEPE 
§713.01). 

This application will not be delayed from issue because of applicant's failure to submit a written record of* this 
interview. Therefore, applicant is advised to file a statement of the substance of this interview (37 CFR 1.133(b)) 
as soon as possible. 



(Applicant/Applicant's Representative Signature) (Examiner/SPE Signature) 



This collection of information is required by 37 CFR 1.1 33. The information is required to Obtain or retain a benefit by the pubftc which Is to file (and by the 
USPTO to process) an application. Confidentiafity is governed by 35 U.S.C, 122 and 37 CFR 1.14. This collection Is estimated to take 21 minutes to 
complete, including gathering, preparing, and submitting the completed application form to the USPTO. 



SKA 15l90g5vl 52886-9 
Seattle 
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S/N 09/651,680 



1. (Proposed Amendment) A method for consumer recording and 
publicly reporting monetary commentary, the method comprising: 

electronically communicating with a service provider at a first time to 
permit a user to: 

select an entity; 

select a positive rating category or a negative rating category for 
the user-selected entity; 

voluntarily provide a monetary contribution to the service provider 
to provide a quantifiable indication of user satisfaction or dissatisfaction with the user- 
selected entity thereby build the reputation of the user-selected entity up or down; 

storing data related to the user-selected entity, a value of the monetary 
contribution and the user selection of the positive rating category or the negative rating 
category; and 

electronically communicating with the service provider at a second time 
different from the first time to: 

select the entity; and 

retrieve stored data from the service provider related to the user-selected 
entity and the value of the monetary contributions and selections of the positive rating 
category and the negative rating category. 
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